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Managed Services
Co-Managed 
Cybersecurity

Co-Managed 
Support Desk

Co-Managed 
Infrastructure

24/7/365 Remote Monitoring Reporting

Quarterly Business Reviews (Virtual Chief Information Officer)

Infrastructure & Device Management

Workstation Patching

Change Logging (Cloud and On-Premise)

Server Patching

Backup Monitoring

Endpoint Protection w/MDR Essentials

Email Filtering/Protection

DNS Filtering

Web Filtering

Phish Threat & Security Awareness Training

Automated Network Assessments

Technology Alignment Manager/Centralize Services

Virtual Chief Information Officer

Hardware/So�ware Reports

Timelines/Budget Reports

Remote End User IT & Help Desk Support

Password Manager

System Information Event Manager (SIEM Essentials)

Advanced Multi-Factor Authentication

Dark Web Monitoring

Device Encryption/Management

E-Mail Encryption

Managed Detection & Response (Security Operations Center) - Pro

MDM (Mobile Device Management)

System Information Event Manager (SIEM Pro- 1 Year Retention)

Vulnerability Scanning & Reporting

Annual Penetration Testing

Cyber Advocate

Cyberhealth Dashboard

Cyberhealth Plan

Cyber Policy Library

Incident Response Plan

Cyber Alerts

Assistance with Cyber Insurance Forms

Executives Cyber Security Briefings

CO-MANAGED SERVICES

Normal Business Hours: 8 a.m. ET - 5 p.m. ET

Receive discounted rates for Co-Managed Emergency After-Hours Support and On-Site/Remote Support, ensuring cost-effective solutions for 
both urgent and routine service needs. 

Minimums: 50 Devices, 50 Seats 

Essentials Pro Prestige


